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•	 After the TextBuster® device is installed into the vehicle there are 
two applications you will download onto the users phone from 
the Google play Android app store. (If your phone does not have 
the Google play icon simply open the internet browser and type 
Google play).

•	 Press the play store Icon on your Android phone then type 
TextBuster® at the top search bar on the Google play site. 
Download the TextBuster® Watchdog application first.

•	 Once the Watchdog application is downloaded hit the back 
button on your phone and download the main TextBuster® 
application.

Downloading the TextBuster® applications

•	 If the TextBuster® or Watchdog applications are deleted from the 
users phone, an immediate SMS message is sent to the account 
manager(s).

•	 The account manager can personalize the phone users account 
credentials at the TextBuster® dashboard after the TextBuster® 
applications are downloaded and paired with the device in the 
vehicle.

•	 Once both applications are downloaded the phone will 
need to be registered and paired with the vehicle that has 
the TextBuster® device installed.

•	 Note: When pairing the device for the first time with the vehicle, 
the phone must have internet access.

Download and install
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Sign Up screen

•	 The first screen you will see after the TextBuster® main app is 
installed will be the Login and Sign Up screen.

•	 When installing TextBuster® for the first time click on Sign Up.

•	 The next screen to appear after you click Sign Up will be the 
registration screen.

•	 Choose an account manager email. 

•	 The account manager is the parent, guardian or company fleet 
manager that will have access to set driving alerts, view trip logs 
from the users phone and receive SMS alerts if the TextBuster® 
application is tampered with.

•	 Next choose a password and confirm the password.

•	 Finally click on Submit.

•	 After you have clicked on Submit, a message will appear telling you 
sign up was successful.

•	 The main login screen will appear again.

•	 Enter the email address and password you submitted one more time.

•	 Then click on Login.
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One time pairing the device

•	 If you have logged in successfully the main 
TextBuster® home screen will appear. The next 
step is to pair the phone with the device already 
installed into the vehicle.

•	 First start the vehicle or turn the vehicles ignition 
to the run position.

•	 Next click the Pair with TextBuster® button.

•	 After clicking on the Pair with TextBuster® 
button another request will appear with a 
Bluetooth address.

•	 Click on Pair again.

•	 If you do not receive a message to Pair like the 
screen on the right within 60 seconds, hit the 
back button on your phone and click on Pair 
with TextBuster® again.

•	 After clicking on the Pair button the app will 
return to the TextBuster® home screen.

•	 A message will appear stating: Paired 
successfully with TB device.
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Settings must be checked to 
monitor trip details

Log out of the TextBuster® app

•	 Once the TextBuster® phone has been paired 
with the device in the vehicle click on Settings.

•	 If you are using the optional tracking and alert 
monitoring features that come with TextBuster®, 
check the Save trip details circle.

•	 The default setting is off.

•	 When done click the back button on the phone to 
return to the Last Trip Details screen. 

•	 Finally click Log Out.

•	 You must Log Out after paring the device and 
clicking on the Settings button.



www.textbuster.com  |   6

Hit the back button

Locked TextBuster® screen

•	 After you click Log Out it will take you back to 
the Login Screen.

•	 Hit the phones back button and if the vehicle is 
still running the TextBuster® locking screen will 
appear. If the vehicle is not running the phones 
normal home screen will return.

•	 This is the screen the user will see every time 
they enter and start the vehicle.

•	 The TextBuster® screen will allow the user to make 
a call or use the phone’s navigation screen only. 

•	 When the vehicle is turned off the screen will 
return to the phone’s normal home page status 
30 to 45 seconds later.
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View trips from the phone

•	 If you monitoring the trip details for the phone user this can be  
done through the TextBuster® phone app or by logging onto  
www.textbuster.com.

•	 If using the phone app click on the TextBuster® Icon under the 
phones applications.

•	 Note: You can not login to the phone, if the vehicle the phone is 
paired with is running.

•	 After clicking on the TextBuster® Icon, click on Login and enter the 
account manager email and password credentials.
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Last Trip Details

History of Trips

Selected Trip Details

Log Out when finished

•	 Once logged in the Last Trip Details will display 
on the screen. Click on History of Trips to view 
more details of each trip taken.

•	 After clicking on History of Trips choose the 
route you would like to view more details.

•	 Routes can be deleted on the TextBuster® server 
after viewed. Routes are automatically deleted 
after 5 days.

•	 The next page will provide details of the trip taken.

•	 Click on See Map if you would like to see the 
route taken.

•	 When done viewing trips hit the back button  
on the phone until you get to the Last Trip 
Details screen.
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Bluetooth

•	 The TextBuster® device communicates via Bluetooth to the users phone.

•	 If the Bluetooth is turned off on the phone a screen will appear 
requesting to tap the icon in the center.

•	 Tap the Icon and phone screen will return to the last screen displayed.
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•	 You can also monitor the 
phone users trips, set alerts 
and receive SMS messages 
if the TextBuster® application 
has been tampered with.

•	 Go to www.textbuster.com

TextBuster® Dashboard
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•	 Enter the account manager 
email and password.
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•	 The account manager 
dashboard will appear after 
you login. When the phone  
is first paired in the 
vehicle the credentials will 
automatically upload to the 
TextBuster® server.

•	 Click on Edit Members.

•	 Enter an account managers 
cell phone number to receive 
SMS alerts if the TextBuster® 
application is tampered with. 
The phone number should be 
in an international format 10 
digits long with no dashes.

•	 You can edit the account 
managers name from the 
email default. Be sure to click 
Save changes when done.

Account Managers
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•	 You can have an unlimited amount of account 
managers per TextBuster® account.

•	 To add another Account manager simply click on 
Add New Account Manager.

•	 Create email and passwords for entering the account.

•	 Next enter the phone number you would like to 
receive the SMS alerts if the TextBuster® application 
is tampered with.

•	 Be sure to click Create User when finished.

Adding a new or additional account managers
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•	 Click on the TextBuster® 
Phone Tab then Click on 
phones IEMI number in blue 
located below the account 
manager name. 

•	 The next page will allow you 
to enter the name of the 
phone user. Click Update 
Phone when finished.

TextBuster® Phone
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•	 Click on TextBuster® Device. 
Next click the highlighted blue 
tooth address under name. 
There is no limit on how many 
vehicles can pair with the 
TextBuster® phone. 

•	 Enter a name of the vehicle 
for the TextBuster® user. Click 
Update Device when finished

TextBuster® Device
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•	 Setting Alerts. Click on  
Set Alerts then click Add 
new Alert.

•	 There are three different 
types of alerts. Click the drop 
down menu to choose the 
alert type. The default alert is 
set to Leaving area.

Set Alerts
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•	 Setting Leaving the area alert. 
Scroll down to the bottom of 
the page and click Add new 
point.

•	 Find your geographic location 
on the map and zoom in 
with the mousse. You will 
need to drag the pin with you 
when moving the map. Then 
pull the circle to adjust the 
perimeter settings.

•	 You must check the box of the 
phone user for the alert setting 
and the account manager to 
receive the email alert. Also 
put a name to the alert at the 
top of the page. Click Create 
Alert at the bottom of the 
page when done.
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•	 Setting Driving at a specific 
time alert. Click on From 
and an hour clock drop down 
will appear. Choose the start 
time and be sure to click AM 
or PM then click Set. Do the 
same for the till time. Be sure 
to click the phone user and 
account manager names. Put 
a name to the alert at the top 
of the page and click Create 
Alert when finished.
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•	 Setting speed alerts. Click 
the drop down menu next to 
the exceeds. There are only 
two options of 15 and 20mph 
over the speed limit you set. 
Be sure to check the phone 
user and account manager 
names. Then name the alert 
at the top of the page. Click 
Create Alert at the bottom 
when finished.

•	 You can change the alert 
at anytime by clicking on 
the alert name in the blue 
highlight. Check the box next 
to the alert to delete or add 
more alerts.
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•	 View trip details. The drop 
down columns next to the view 
trips tab allow you to select 
the specific phone user or 
particular TextBuster® vehicle 
if there are multiple users 
or vehicles under the same 
account manager. Click on the 
highlighted trip under the Trip 
Details column to view more 
details and routes traveled.

•	 A caution symbol next to the 
trip indicates an alert is set 
for the phone user. If there are 
no alerts set a green circle will 
replace the caution symbol.

View Trips
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•	 Clicking on the highlighted 
Trip Details provides GPS 
information for the trip and 
alert violation status.

•	 The map under Trip Details 
will display the starting and 
ending point for the trip. Click 
to view Satellite image and 
use mouse to zoom in and out 
for enhanced images.
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•	 You can delete individual 
or all trips on each page by 
checking the box adjacent to 
the trip then clicking Remove 
Trip at the bottom of the 
page. Trips will automatically 
delete after 5 days.
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•	 An email alert is sent to the 
account manager(s) when set 
violation happens. Only one 
email per trip is sent to the 
account manager.


